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Sustainable Tourism — A contribution to biodiversit

By Barbara Engels, German Federal Agency for
Nature Conservation (BfN)

“Experiencing nature” is a major holiday motivation
for many travelers in Europe. The diversity of
nature and landscapes plays a large role in the
potential of an area’s tourism products and may
generate economic benefits for the regions. Intact
nature can thus be considered the basis for
tourism! On the other hand, tourism activities may
disrupt habitats and species as is connected to
land consumption or tourism activities, which can
threaten flora and fauna. It is of the difficult to
precisely quantify the loss of biodiversity due to
tourism as the impacts of tourism related activities
depend on the sensitivity of the area and the
intensity with which the area is used. Further, the
loss of biodiversity has many causes and very
seldom can impacts be attributed solely to tourism!

The loss of biodiversity has been recognised as a
major challenge for governments worldwide and
European States have committed themselves to
halt biodiversity loss by 2010. Protected areas,
such as national parks, nature parks, biosphere
reserves and other reserves play an important role
in the protection of biodiversity but at the same time
their intact natural features create major tourism
destinations. Protected areas, therefore, present
development areas, which illustrate the tension
between conservation and the use of natural
resources.

A key process that can be used to resolve these
potential  conflicts is  sustainable  tourism
development. According to the definition of the UN-
World tourism organisation (UN-WTO) sustainable
tourism contains three pillars of equal importance:

1. The sustainable use of environmental resources,
which are key elements in tourism development,
maintaining essential ecological processes and
facilitating the conservation of natural heritage and
biodiversity.

2. Ensuring viable, long-term economic operations,
by providing all stakeholders with fairly distributed
socio-economic  benefits, including constant

y conservation

employment and income-earning opportunities;
social services for host communities; and
contributions to poverty alleviation.

3. Respecting the socio-cultural authenticity of host
communities by conserving their built and living
cultural heritage and traditional values and
contributing to and encouraging inter-cultural
understanding and tolerance.

In 2004, the Conference of the Parties of the UN
Convention on Biological Diversity (CBD) adopted
the “Biodiversity and tourism guidelines”, which
give clear guidance for tourism development in
relation to biodiversity. Although these guidelines
contain very practical guidance, concrete tools to
implement these guidelines at local or regional
level are important. Many countries have included
the issue of sustainable tourism development in the
National Biodiversity Strategies and committed
themselves to enhance sustainable tourism
development. The European Charta for Sustainable
tourism in protected areas is a valuable tool for the
implementation of the CBD-Guidelines on
biodiversity and tourism and also sustainable
tourism objectives.

Protected areas managing tourism according to the
principles of sustainable tourism ensure tourism
which is long-term and viable and enables people
to experience the natural and cultural features of
their tourism destination! This is an important
contribution to creating awareness for natural,
landscape and cultural diversity!

The European Charter for Sustainable Tourism in
Protected Areas is a practical management tool that
enables protected areas to develop tourism
sustainably. The core element of the Charter is
working in  partnership with all relevant
stakeholders to develop a common sustainable
tourism strategy and an action plan on the basis of
a thorough situation analysis. The aim of the
Charter projects and activities is the protection o
the natural and cultural heritage and the continous
improvement of tourism in protected area in terms
of the environment, local population and
businesses as well as the visitors.
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The Charter — discovery and understanding

The 4Bs in Loch Lomand & The Trossachs National Pa  rk

In September 2008, Loch Lomond and The
Trossachs National Park was awarded the
European Charter for Sustainable Tourism in
Protected Areas. Speaking about the charter status,
Carron Tobin, Executive Director Strategy and
Relationships said: “We are thrilled that Loch
Lomond and The Trossachs has been formally
recognised with the Charter. We are dedicated to
working towards a more sustainable way of
delivering tourism and the award clearly recognises
that the Park Authority is not purely an
environmental designation but also has socio-
economic and specifically sustainable tourism at the
heart of what we do. “One of the first projects to be
delivered under the charter status is the 4Bs.

The 4Bs in Loch Lomond
Picture: National Park Authority

Boat Boot Bike & Bus in Loch Lomond & The
Trossachs National Park. The park has 70% of
Scotland’s population less than an hour travel time
away. There are over 3 million visitors a year worth
nearly £250million to the economy.

The 4Bs Long Term Vision is for a series of
integrated multi modal journeys sup-ported by local
tourist business that can by promoted as a coherent
product offering an excellent opportunity for visitors
to experience the National Park in a sustainable
way.

Lomond 4Bs Journey Association has been set
up by local businesses as a constituted group to
carry forward the 4B’s concept. Many agencies
including local councils, the National Park Authority,
VisitScotland, SPT and the Enterprise Companies’
offer support to the association and work closely on
developing the products.

Bus Bike service for 2009 the first funded service
the group are taking forward is a bike/ bus service
providing a mini bus with bike trailer operating
between Balloch and Tarbet closely following the
West Loch Lomond Cycle Path (regional cycle route
number 40). The service will integrate with train and
ferry services & link to cycling and walking
opportunities. Funding is guaranteed to run the
service in 2009. A total package valued at £37,000.
The service has run experimentally for the weekend
of a Get Active Festival in Balloch and as a
contribution to European Mobility Week. See below
for list of funders.

The future wish is to extend across the Park. For
example to provide sustainable journeys linking the
sea lochs and inland lochs thereby allowing
journeys enjoyed by the Victorians during the early
days of Scottish tourism to become a reality once
again.

4Bs Bus /Bike service funders- LEADER (both Argyll &
the Islands and Forth Valley & Lomond areas) who are
providing 50% of the funding and match funding from ;
SPT, Argyll & Bute Council, West Dunbartonshire
Council, Loch Lomond & The Trossachs National Park
Authority, Scottish Enterprise, SUSTRANS, Lomond &
Clyde Tourist Association and Lomond 4B’s Journey
Association.

For further information please contact Nigel
Brooks Sustainable Development Officer Loch
Lomond & The Trossachs National Park
Authority
nigel.brooks@lochlomonds-trossachs.org or
telephone 4401389722004

The 4B’s website is being developed
www.lochlomond4bs.co.uk
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The Charter — discovery and understanding

=~ Quide

E-coguide, developed
by the Mercantour
National Park, is a
hands-on, uncompli-
cated tool for

discovering the natural
and cultural heritage of
Mercantour.

This little pocket
computer enables its
user to walk around
without restrictions and
to benefit wherever
he/she is and at any
time from various
interactive information
about the nature and
culture in the park with the help of texts, maps,
photos or even didactic and pedagogic animations.

How does it work?

The instrument is easy to use and hands-on. The
user chooses one of the hikes on offer and is guided
by the e-coguide. At various points along the trail,
the hiker has access to different functions, thanks to
geo-references, which help him to find his way.
Each time a point of interest — sometimes
unexpected — comes in sight, the e-coguide
provides information and interpretation. Thanks to
the integrated GPS, the computer delivers the
information about its surroundings at the exact
location! An interactive data-base allows the user to
find the name of a plant or an animal or even to
recognise a bird by its song. To make the walk even
more interactive quizzes, animations, sounds, radio
chronics and anecdotes are also available.

After a phase of experimentation in 2006, during
which the guide was a technological innovation and

A digital guide: An innovative product for
discovering Mercantour National Park.

pioneer in France, the project is currently available
for 12 itineraries across the Valley of Roya, Vésubie
and Tinée. Each itinerary lasts for between 20
minutes and four hours.

A new tourism product

One of the objectives of the project is to rejuvenate
and increase the parks public because the latest
visitor survey showed a constant “aging” of the
visitors. The main target group is therefore families
with children; e-coguide is the ideal companion for
youngsters. Discovering the park’s fauna and flora
becomes a walk in the park. The proposed
itineraries with their various lengths and good
access will attract visitors who are not interested in
long hikes but in discovery walks around the most
beautiful sites of Mercantour.

Inquisitive visitors will use the guide to unveil the
richness of Mercantour's natural and cultural
heritage; traditions; and history surrounded by other
treasures which they might not have been able to
discover on their own.

e-coguide
Picture: Parc National du Mercantour

As one of the promotional objectives and in order to
support local businesses, the national park wanted
local tourism businesses to benefit from this new
tool. It therefore searched for partnerships in the
valley and developed a network of interested
parties. The e-coguide is available at a total of
fifteen hotels, mountain huts and holiday centres,
which have thus enriched their products and service
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for their clients. The Mercantour National Park
covered the costs for the development of the
product and made the e-coguide available. The
providers decide under which conditions they want
to offer the service to their visitors. In return, they
facilitate the promotion of the area and raise
awareness for the protection of the environment.

Without replacing the real with the virtual, these
guides help people to discover the complex natural
environment in a new way. Far from competing with
books or mountain guides, e-coguide is a
compliments them. The tool aims to attract new
visitors who may then want to go further and benefit
from the personal services of a professional with
great knowledge of the area.

Furthermore, e-coguide is also a tool for better

visitor management leading visitors away from
sensitive sites where the fragile ecosystem could be

Discovering nature, Picture: Parc National du Mercantour

damaged. As an alternative to traditional or nature
interpretation trails, the guide also enables the guest
to discover the environment personally without
leaving any traces, e.g. litter or signs.

In 2007, e-coguide was tested by more than 150
people and a very high proportion of the users were
highly satisfied with the guide. It's an innovative
product that benefits from an excellent image in the
media and evokes a lot of curiosity.

Contact: Guillaume Bernard
guillaume.bernard@mercantour-parcnational.fr
www.e-coguide.com
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The Charter — discovery and understanding

Discovering the Mourne AONB — Northern Ireland

Information Board allong the Silent Valley Nature T

Silent Valley Nature Trail

The site of the old railway line that linked Annalong
with the Silent Valley reservoir is how home to a
new nature trail that was officially opened on 10
April 2006.

The former railway line was constructed in the
1920’'s to enable supplies and materials to be
transported to the dam during its construction and
also to ‘Watertown’, the settlement for the workers
on the project. At its peak Watertown had close to
700 inhabitants, a cinema, boxing club, hospital and
even its own policeman called Constable Lawless!

The town and railway disappeared many years ago
but wildlife in the area has flourished. The new trail
stretches for a kilometre and a half and allows
visitors to the park to get closer to wildlife and wild
flowers. It includes a new picnic area close to the
Kilkeel River and there are excellent places for bird
watching all along the route. The nature trail has
been designed to be as accessible as possible and
there are numerous information boards to tell the
story of Silent Valley and the surrounding area.

rail, Picture: Mourne AONB

Contact: Camilla Fitzpatrick
Email: Camilla.Fitzpatrick@mourne.co.uk
Web: www.niwater.com/thesilentvalley.asp

Tory Bush Cottages

Tory Bush Cottages is a group of traditional, self
catering cottages that were built in ‘Clachan’ style (a
type of small traditional settlement common in
Ireland up until the middle of the 20" century. It is
usually defined as a small village lacking a church,
post office, or other formal building). Dry stone
walls, original gates and pillars give the appearance
of a ‘turn-of-the-century’ Ulster farm yard. They
were, however, built using twentieth century
materials incorporating high degrees of insulation
and an efficient central heating system to give
summer warmth all year round.

The most recent extension to the development
(phase 2) includes a timber framed
activity/conference centre which uses the latest in
green technologies to minimise the effect on the
environment e.g. sheep’s wool insulation, wood
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pellet boiler, interior wall boards made from recycled
newspaper, rain water collection tanks, log fire, heat
exchange ventilation system, solar water heating
panels and a wood burning stove. A one bedroom
apartment also forms part of the project — the latter
being located on the first floor, above the activity
centre. This extension to the accommodation brings
the total number of bed spaces to 46 and the
facilities are marketed to a wide market, including
activity breaks (such as hill walking, cycling, angling,
golfing), small-medium sized conferences,
alternative therapy breaks and art/painting breaks.
The proprietor (Mr David Maginn) is committed to
the principles of sustainable tourism and has
developed his own environmental policy to reflect
his awareness of the need to protect our natural
resources.

Tory Bush Cottages
Picture: Mourne AONB

Contact: David Maginn
Email: Tory.bush@which.net
Web: www.torybush.com

Granite Trall

The Granite Trail follows the route of a funicular
railway known locally as the “Bogie Line”. The
railwvay dates back to 1824 and was used to
transport granite from the newly opened quarry at
Millstone Mountain to the harbour where ships were
waiting to take this precious stone to a wide range
of destinations.

At its busiest in the late 1800s, tens of thousands of
tonnes of granite were produced here every year.
By the time of the Second World War, however, the
line had fallen into disuse and was dismantled. All
the metal, including the trucks (or bogies) used to
transport the granite, was taken to Belfast for the
war effort.

long the route of the trail there are stunning views
out over Newcastle town and harbour and the trail
offers a diversity of natural habitats over a relatively
short distance. Additionally, there are artefacts
relating to the quarrying of granite in Newcastle and
information panels explaining more about the route.

Old railway wagon on the Granite Trail
Picture: Mourne AONB

Contact: Heather Wilson
Email: heather.wilson@downdc.gov.uk
Web: www.walkni.com/Walk.aspx?ID=333
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The Charter — discovery and understanding

Sustainable tourism for the family in Causses du Qu

ercy Nature Park

Going on holidays with children means spending quality time with the family. It also means needing or wanting
to discover a region in a playful way. The Causses du Quercy Nature Park has therefore made tourist products
and services for children and families one of its priorities under the European Chatrter.

Children with the book “Joue”
Picture: O. Arsandaux — 3WCOM — PNR des Causses du

Quercy

The Causses du Quercy Nature Park has focused
on the enhancement of tourism activities designed
for children in particular since 2003. This target
group has to be taken in mind for several reasons:

There are many children amongst the
visitors, often in families

Their satisfaction influences the family

They have special needs: accessibility,
security, pedagogic support

With the support of an special consultant "Culture
Kid” the Nature Park has, in collaboration with the
local stakeholders, defined a strategy and action
plan with the aim of adapting tourism sites so that
they are more children friendly.

During 2004 and 2005 the nature park has
organised meetings and round tables to sensitize
local tourism stakeholders to and train them on this
target group... Following this an internal working
framework was set up, which 11 tourism sites and 8
tourism offices have now started to implement.

The site "Accueil Enfants” emphasises the discovery
of the parks natural and cultural heritage in an
entertaining way. The provider offers a tour for a
playful visit and discovery as well as activities for
the whole family that are based on the observation
and discovery using each of the five senses. The
activities last between 45 and 75 minutes. A special
entrance fee exists for which visitors have the
possibility to participate in an additional animation or
take home a local souvenir.

All the tourism offices have been trained and have
an information sheet concerning visiting families.
Some of them have created a children’s corner,
others have implemented special entertainment.
They are also the information and promotion points
for the provider "Accueil enfants”.

In 2007, a book containing pedagogical and playful
games was produced. It enables children to
discover the mysteries of Causses du Quercy
Nature Park through different theme areas; pre-
history, gastronomy, construction with dry stones
and fauna & flora and also refers to tourism sites
that offer special activities for children.

In the framework of the European Charter, the
nature park continues to develop activities in this
field, to motivate other tourism sites to implement
his approach and to support them in enhancing their
activities for children.

Contact: Lucie Brousse

www.parc-causses-du-quercy.org
Ibrousse @parc-causses-du-quercy.org
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The Charter — discovery and understanding

Cycle Tourism in the Forest of Bowland

The quiet lanes and challenging hills of the Forest of
Bowland Area of Outstanding Natural Beauty
(AONB) are an excellent destination for cycling. We
have both on and off road facilities and are
developing an improved mountain bike facility in the
only true ‘forested’ area of the AONB — Gisburn
Forest.

At the Forest of Bowland we promote cycling as a
form of ‘quiet enjoyment’ as part of our work on
sustainable tourism, and we have just reproduced a
leaflet of selected rides (Bowland by Bike) and a
range of downloadable cycle routes on our website
www.forestofbowland.com.

We have several accommodation providers who
provide cycle hire as part of their offer, plus two
cycle-hire specialists, Off the Rails — established in
2006, and Cycle Adventure which opened for
business in April 2008.

Off the Rails is an award winning business which
offers a truly sustainable product, linking rail travel
(they are based at Settle station) with cycle tours
and baggage transfer. Their Cycle Bowland
package offers 2 and 3 day tours around the Forest
of Bowland, staying at a range of accommaodation
and offering a variety of routes according to visitors’
interests and fitness levels. The owner, Colin
Clifford, is a trained mountain bike instructor and
also leads occasional ‘dirty weekends’ tutoring
groups and corporate days out in mountain biking.

Salter Going South , Picture: Forrest of Bowland AONB

Off the Rails was one of the first operators in the
Forest of Bowland to become a European Charter
Business under part 2 of the European Charter, just
after they achieved a ‘Gold’ award with the Green
Tourism Business Scheme in November 2007.

Cycle Adventure offers a slightly different product,
offering a mobile service throughout the AONB.
They also offer cycle tours, but tend to focus on day
hire from a range of locations, and on guided tours
for groups. Stuart Jones runs the company and
offers a friendly and supportive service to beginners
and expert cyclists alike.

The Forest of Bowland AONB was able to offer both
businesses an initial grant to help them set up, plus
ongoing marketing via our publications and website.
We feel that cycle hire is a valuable product to offer
to tourists seeking adventure and sustainability
within a protected landscape, and they have added
to the overall offer we can give to tourists visiting the
Forest of Bowland AONB.

Contact: Susan MacDonald
Susan.macdonald@lancashire.gov.uk
www.forestofbowland.com
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The Charter... discovery and understanding

Bird watching and the four elements

The Nature Park Sierras de Cazorla, Segura y Las Villas was established in 1986 and with its 209.020 ha and
23 communities is the largest protected area in Andalusia. In 1983 the whole park was designated Biosphere

Reserve by UNESCO.

Bird watching

In May 2008, the Rural Development Agency of the
Sierra de Cazorla region presented a product
supporting ornithological tourism in the area to the
public. The product is a bird watching guide for the
nature park. It describes and illustrates the 173
species that are found in the park. The book
indicates the biology, habitat, habits, location,
degree of threat and characteristics of each of these
species. It also includes a description and map of 10
ornithological tours. An audio CD with a sound
guide completes the product.

Sierra de Segura — the fifth element

With the aim of adding value to different monuments
and elements of the area’s natural, cultural and
ethnic heritage, the Heritage Foundation Sierra de
Segura has established six theme tours related to
the four elements: water, air, earth and fire. The
routes are called “Mountain of Water”, “Maritime
Province”, “Mountain of Air", “The green south”,
“Territory of borders” and “A way of life”.
Furthermore, theme corners have been created in
different visitor centers, for example “The function of
the forest” in the visitor centre “El Sequero” or the
“The Roman Culture”. Further theme areas and

Information board and observation point on the orni

nature trails related to water, air, astronomy,
archaeology, cave-painting, nature, and ethnology
will be established in the future.

Theme area “The function of the forest” in the
visitor centre “El Sequero”
Picture: Fundacién Patrimonio Sierra de Segura

Contact: Catalina Madueno
Catalina.madueno@juntadeandalucia.es
www.juntadeandalucia.es

thology trail “El Chorro” : Picture: ADR Comarca Sierra de Cazorla.
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The Ebro Delta Nature Park: 25 years leaving impres  sions

During these last 25 years a lot of things have happened in the Ebro Delta
Nature Park, some good and others not so good. Some problems have been
solved and others have arisen. We have experienced some episodes of
confrontation and a lot of collaboration and have discovered new species and
some, like the bittern, have almost disappeared. We have had threats from
outside and celebrated victories in the streets. We have received awards and
criticism and we have had political and internal changes etc. etc.

These 25 years have given the Ebro Delta Nature Park its own personality
through which we have realised that we living in a privileged place from many
points of view. Our way of life, our culture, traditions, folklore, and gastronomy
and, of course, our landscape and nature are the pride of those living and
working in the Delta and a surprising discovery for those who visit us.

These feelings that the Delta has awoken would not be the same if, 25 years ago, a group of people living
near the Ebro Delta had not felt the need to defend some lagoons that, despite being private, were considered
to be a natural heritage for everybody and had a value that went far beyond just producing daily wages from
rice. It was a difficult and misunderstood task, which resulted in has birth of the Ebro Delta Nature Park, which
in the last few years has been highly supported by the Ebro community. The community have taken to the
streets in multitudes again and again when the Delta and its river have been in need of protection.

Over the last 25 years the community has continuously demonstrated with willingness and consensus that it is
possible to conserve the natural values, the economic activity whilst maintaining recreation in the area. More
and more the nature park is seen as an added value to the products and services offered in the Delta and also
as an opportunity to enhance the quality of life of the people that live there.

With these lines we would like to recognise and acknowledge the merit of those conservation pioneers and
also all individuals and entities from here and outside the park that have accompanied us in one way or
another during these 25 years to help us create a park and a Delta, which improves each day motivating us to
continue to “leave impressions” for at least another 25 years.

El Garxal Mcebolla , Picture: Delta del'Ebre Nature Park
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The Charter... communicating

The publication “Tot Garrotxa”: The challenge of ap

plying the Charter

outside the limits of a protected area

Cover of the publication “Toto Garrotxa”
Design: Dani Gonzalez Ferrer

A tourism round table was created in 2006 in
Garrotxa (E) as part of the county’'s European
Charter action plan 2006-2010. The round table
unites tourism and marketing professionals from all
the communities in the county and it was created
with the aim to coordinate the work of 15 experts in
the Charter area with the assumption that the reach
of the Charter extends beyond the Volcanic Zone of
la Garrotxa Nature Park.

Shortly after its creation, the round table, which
meets on a monthly basis in the headquarters of
Turisme Garrotxa (Sustainable Tourism Forum),
decided to revise material containing information on
tourism in the county. They produced one
publication, which united the large number of
existing publications that contained information on

the areas tourism products & services. This
publication also helps manage the flow of visitors;
ensuring that areas which are more sensitive during
particular seasons are visited less frequently by
visitors during this period.

The result is a guide book in the form of a magazine
that presents visitors with multiple suggestions
concerning places of interest in the county. The
content and format of the publication was developed
and approved by the technical team. Below is an
example of the magazine structure:

Museums of Olot, Medieval, Besalu,
Itinerannia

Spring

Summer New zones, Las Tres Coladas,
observation points, the romanism,

the modernism

Autumn Unknown volcanoes, Camino de
Santiago, village with charm,

contemporary art

Winter Volcanoes of Olot, Alta Garrotxa,
Vall de Bianya, Via romana del

Capsacosta, Ruta remenca

The publication “Tot Garrotxa” will be published at
the beginning of 2009 in Catalan, Spanish, French
and English and will be used to inform visitors. It
enables the county to provide visitors with
information about Garrotxa and the counties tourism
based on the sustainable tourism and development
in one single document.

Contact: Isabel Junquera
info@turismegarrotxa.com
www.turismegarrotxa.com
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The Charter... first-hand capacity building

Nature Park Guide: A new structure for a new profes

sion in France

The nature parks Haute-Vallée de Chevreuse, Oise-Pa ys de France and Vexin francais have built a

partnership to enable the creation of an structure
groups discovering the local natural and cultural h

An innovative local information seminar...

Created and offered by the Centre of Information
and Promotion of Agricultural Professions in
Rambouillet, this information seminar enables
individuals living in these three nature parks to
become an accompanying guide and develop
activities as such under the operating laws and
regulations. The individual is handed a certificate of
specialisation and the nature park where the
individual lives then provides them with 700 hours of
information (300h of information on the parks area).
In return the activity that the individual offers has to
be executed for a minimum period of three years.

...responding to an increasing demand

With this information the Parks are responding to an
increasing demand from motivated people who want
to create their own tourism structure. The
information  seminar should lead to a
professionalization of these guides and contribute to
the networking of tourism stakeholders increasing

Nature Park Guides, Picture: PNR Vexin Francais

for guides able to accompany and manage visitor
eritage autonomously.

their knowledge of local products and specialties.
The interviews that took place from April to June
2008 enabled the parks to select 13 interns who will
start their information seminar on 22 of September.
After a final evaluation in April 2009, the guides will
be given visitor groups and start to operate.

Contact:

Bergerie nationale: Gil Melin — 0161086868

PNR Vexin francais: Jean-Luc Briot — 0134486631
PNR Haute-vallée de Chevreuse: Marion Thioux —
0130520909

PNR Oise-Pays de France — Brigitte Souverain —
0344636565
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The Charter... accessibility

Parking for disabled people Adapted main  trail
Picture: PN Sierra Maria-Los Vélez Picture: PN Sierra Maria-Los Vélez

Accessible tourism in Sierra Maria-Los Vélez Nature Park

A patrticular highlight of the different activities and visitor centres, one camp-site, the park
services that have been developed in Sierra Maria- administration, the trails of the Botanical Garden
Los Velez Nature Park since it became a Charter and the recreational area of La Piza will be
protected area are the activities related to accessible for disabled visitors in the Sierra Maria-
accessible tourism for physically disadvantaged Los Vélez Nature Park.

visitors or visitors with reduced mobility. The Action
Plan 2007-2011 encompasses the following
activities and services so that each visitor has a
high quality-experience:

Tourism programme in Los Vélez for disabled
people

This programme involved activities that facilitated
tourism  infrastructure  (public and private)
accessibility projects. The projects aimed to enable
disabled people to access the park and to improve
the quality of the tourism service (information points,
botanical garden, hiking trails, accommodation, etc)
for this target group. Within the programme different
activities will be implemented for physically and

psychologically disabled people. Entrance area of the Botanical Garden
Picture: PN Sierra Maria-Los Vélez

Adaptation of the botanical garden and the
hiking-trail La Piz for disabled visitors

Visitors with reduced mobility will be able to access
the botanical garden and hiking-trail and to have a
high-quality experience there. Once finalised two

Contact: Antonio Juan Lépez Céspedes
ajuan.lopez.ext@juntadeandalucia.es
www.juntadeandalucia.es
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The Charter... working with tourism businesses

Natural Area of Dofana: Further improving Sustainab le Tourism

Since the signing the European Charter for Sustaina  ble Tourism (ECST) in July 2006, three years of
work have led to a tourism that respects the natura |, cultural and social resources of the area and
contributes to the economic development of the regi on.

Meeting of the local tourism enterprises in Dofiana, Picture: Africa Casado de Vaya

At present the second part of the Charter is being
developed in the area. Local tourism businesses
and protected areas will sign mutual partnership
agreements with the aim to strengthen links
between them and to achieve a tourism
development able to satisfy the needs of the
visitors and to increase the opportunities for the
local population and tourism business without
compromising the heritage of Dofana. Altogether
15 businesses are interested in becoming Charter
Partners.

Another main feature is the quality label “Q”, which
the public use infrastructure and services in the
natural area of Dofiana can attain. The lable
facilitates the continued enhancement of these
businesses through different tools (manual of
quality, proceeding instructions, register of the
different public use activities, work instructions) and
a committee that will follow-up the quality of these
activities. The Foundation Dofiana 21 offers
training, monitoring and support to the regions
businesses to help them achieve recognised quality
and environmental labels. The success of this
activity is reflected in the high commitment

achieved in 2007, when a group of ten businesses
was awarded with the “Etiqueta Dofiana 21" and
three with the label “Marca Parque Natural”

The internet portal of the Permanent Forum for
Sustainable Tourism in Dofiana is about to be
finalised. This website aims to: inform about the
activities and meetings of the Forum as well as it's
projects and activities that are operated by all
stakeholders involved in the Charter process;
promote the local tourism businesses and their
area of influence; and to facilitate discussions
about and the exchange of information on cultural
and natural heritage between protected areas and
local tourism businesses. Bearing the variety of
websites that refer to the Dofiana area in mind, the
internet portal also hopes to centralise this
information and to act as a source of reference
about Dofiana linking it to other sites.

Contact: Africa Casado de Vaya
africav.casado@juntadeandalucia.es
www.juntadeandalucia.es
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The Charter... working with tourism businesses

Local networks for an interdisciplinary approach

Creating a network of economic stakeholders of a tr
quality tourism product which respects the environm
transboundary Nature Park.

Producers’ market
Photos: Samuel DHOTE/PNRSE

In the region between the North of France and the
Wallonia in Belgium, French-Belgian partnerships
are almost a tradition. Thus, the nature parks
Scarpe-Escaut and the Plaines de [I'Escaut
established the transboundary nature park of
Hainaut in 1996 and have in particular concentrated
on the implementation of a tourism and culture
policy in the park.

A study on the tourism and culture of the park is
currently being implemented with economic
stakeholders from 12 transboundary Vvillages.
Merchants, craftsmen, restaurants, accommodation
owners, producers, associations and the local
community participated in a qualitative survey to find
out their expectations concerning tourism and
culture. Each individual was asked to explain how

ansboundary territory with the aim to developing a

ent is one of the fix objectives of the Hainaut

he/she would like to develop their activity; how he
would like to be facilitated; and what the obstacles
would be for this process. Different pilot projects
have awoken the attention of the staff of the two
nature parks and are now likely to be implemented:
The main objective was to strengthen the projects
through the stakeholders themselves.

Supporting the local economy

The final objective is to bring these stakeholders
together in a network, where they will be taught
about the value the local heritage and be made
aware of the benefits of sustainable methods of
development. We are going to show in a tangible
way that it is possible for a merchant or restaurant
owner to benefit from a local farmer; to link the
landscape and local products etc.

The first step in this initiative was taken with a
festival directed at a wide public. The new French-
Belgian stakeholder network worked together to
organise the catering for this autumn festival and
arranged a market with local products and
handicraft where visitors could create their own
picnic. The use of decomposable dishes, cutlery
made of wood and recyclable glasses was a way of
sensitising producers and consumers alike. At the
same time the event covered the economic value of
the local resources; education in the area; and it
encouraged visitors to take part in tourism activities
offered by local stakeholders, such as animations
and sight-seeing or hiking-tours. Other projects
along this line are already being developed on a
transboundary level, e.g. “Gourmet Weekends
around the chicory” in Scarpe-Escaut or the
“Summer Lowlands”; two activities that unite local
stakeholders from different backgrounds.

Contact: Caroline Mairesse

Parc naturel régional Scarpe-Escaut
c.mairesse @pnr-scarpe-escaut.fr
Www.pnr-scarpe-escaut.fr
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The Charter... working with schools

Observing nature through camera lenses . Picture: Saara Airaksinen.

The Syote Visitor Centre: Environmental education

The Syote Visitor Centre is located on the boundary
of Sybte National Park. It serves as an information
point for visitors to the park. One special of the
centres  particular  services is  continuous
cooperation with schools concerning environmental
education. Several study packages on varying
themes are on offer for school children of different
age groups and guide services for school groups
are free. The study packages available are
presented on the pages of the Syéte Visitor Centre’s
internet site which are especially for teachers. This
helps the teachers to plan their visit to the park in
advance.

The colourful lives of the old-growth forests and
mires as well as the cultural heritage of the National
Park are the main themes on which the study
packages focus. The nature trails and paths of the
park offer excellent possibilities to experience
nature year-round. Different kinds of exercises,
games and investigations supporting the learning
process can be carried out with children outside in
the park or inside the visitor centre. The main idea is
to encourage children to learn more about nature
via active participation and positive experiences.

One of the new activities offered to school groups
this year is a nature photography course. By looking

at nature through a camera lens the children will
learn to observe the nature around them from
different perspectives by thinking about things such
as how to capture the beauty of a tiny little flower or
to be quick enough to take a picture of a bird that
can so easily get scared and fly away. Respecting
nature by not making noise and avoiding other
disturbing behaviour is one important lesson that the
children will learn on this course. The feeling of
success after taking a beautiful picture can certainly
become an inspiration to grab a camera and explore
natural surroundings again!

The local school in Sydte was the first to test the
nature photography course. Over two winter days a
group of schoolchildren walked through the snowy
forests of the park and learned the secrets of nature
photography. A selection of the pictures taken by
the children was later presented at the visitor centre.
The exhibition was of course celebrated with an
opening ceremony together with the young
photographers.

Contact: Teija Turunen
teija.turunen@metsa.fi
http://www.luontoon.fi/page.asp?Section=5340
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The Charter... working with volunteers

Volunteer Work Camps supporting the Sierra Norte de

On the 29th of September 2007 in Czesky Krumlov,
the Norte de Sevilla Nature Park signed the
European Charter. This was achieved through joint
work from all who participated in the project.
Numerous meetings were held which aimed to
combine the cultural, natural and local heritage of
the Sierra Norte in an action plan for the Charter.

One of the activities developed as a tourism
resource under the Charter principle “Protection of
the natural and cultural heritage” was the promotion
of volunteer work camps and volunteers as workers
for the protection of the protected area. The
protected areas contributed to this principle with the
Volunteer Work Camp “re-naturalising the river
Ribera el Huéznar”, coordinated by the nature park
administration, which followed the Charter
frvamework. The camp took place as part of a very
important project for the Sierra Norte de Sevilla
Nature Park: the recuperation of the common trout
in the bank of the Huéznar river.

Volunteers at work, Picture: Trinidad Herrero

Sevilla

Since work on the project above began, several
different activities have been developed which aim
at recuperating this species in the nature park. The
environmental volunteers facilitated one of the most
important phases: creating breeding pools and
preparing and supporting the release of the fry.
They also helped to clean the pools and naturally
existing corners of the river, which were filled with
sediment and hence impracticable for the trout.

This kind of activity can help preserve and enhance
natural and cultural heritage and enables human
activity to be compatible with nature conservation
and thus fulfils one of the sustainable tourism
objectives.

Contact: Inmaculada Cuenca
inmaculada.cuenca@juntadeandalucia.es
www.juntadeandalucia.es
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The Charter... local benefits

Sierra de Cardefia y Montoro Nature Park: quality an  d local benefits

chieved its Charter Certificate in 2007 different
realised. These activities are related in particula  rto
sitor satisfaction and the quality of the experienc e;
for the local economy.

Since the Sierra de Cardefia y Montoro Nature Park a
activities from the Charters Action Plan have been
the protection of natural and cultural heritage; vi
maintaining the quality of local life; and benefits

Quality labels

The aim of Charter principle 4 is to support tourism
businesses in achieving quality labels. In February
2008 an event was held for local tourism business
to inform them about the quality label “Marca
Parque Natural”. Since last year a further two
tourism businesses have attained this label:
Montoro Interforja, C.B. and Casa Rural Charquena.

Improving the local quality of life
The activities
designed under
principle 8 aims to
support the quality
of life of local

residents by
including local
communities in

tourism planning in
Cardefa y Montoro
thereby increasing
the connection
between the park,
its visitors and the
local community. As
part of these activities the management balance of
the nature park from the years1989-2005 was
analysed and published in the book “Sierra de
Cardefia y Montoro Natura Park 1989-2005". This
publication is an interesting resource where
promotion of the protected area is concerned as it
describes the developments in the park under the
categories conservation, public use, work,
promotion etc. since its establishment in 1989.

Economic benefits

Principle 9 of the Charter concerns increasing the
benefits of tourism to the local economy and
especial encourages the employment of local

people in tourism as well as the promotion of local
products. Under this principle the visitor centre
Venta Nueva was promoted using an informational
panel; the promotion of the award “Lince Ibérico”
was improved along with the award for photography,
given by the park administration during an event
with various local personalities. The winners of both
awards in 2007 were D. Rafael del Rio Enriques
(Award Lince Ibérico) and d. Jer6nimo Torres
Porras (Award Bolo de Fotografia). Furthermore,
the Ibéricos de Cardefia S.L. was awarded the prize
for Sustainable Development Edition 2007 in the
framework of the Sustainable Development Plan.

Handing over of the Award Lince Ibérico
Picture: Pedro Torres Tévar

Contact: José M. Quero Fernandez de Molina
pn.cardenamontoro.cma@juntadeandalucia.es
www.cma.juntadeandalucia.es
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The Charter...introducing

Province of Cadiz, Spain — a variety of Charter pro

tected areas

In the south of Spain lies the province of Cadiz, the area of union between the European and the African
continent. This province encompasses, wholly or partially, six nature parks: Bahia de Cadiz, Estrecho, La
Brefia y Marismas del Barbate, Los Alcornocales and Sierra de Grazalema and the Cadiz part of the Dofiana
natural area. Of these parks, five have already signed the European Charter for Sustainable Tourism, making
it the province with the most Charter in Spain implementation.

Los Alcornocales Nature Park , with a surface of
approximately 170.000 hectares, is situated at the
far western side of the Bética mountain range.
This park signed the Charter in 2004 and is
momentarily going through the re-evaluation
process. Furthermore, the park has started to
implement the second part of the Charter, working
together with local tourism businesses as Charter
partners. The nature park boasts a diverse tourism
infrastructure:  three  visitor centres, eight
recreation areas, 18 marked hiking-trails, seven
cycle-trails and six information points, some of
which are accessible for disabled people. The
creation of a net of Information Points, local
tourism  businesses  distributing information
material about the park, was part of the Charter
Action Plan. Highlights include the Information
Point in Jimena de la Frontera, which is dedicated
to the areas important activity, mycology; and the
Botanical Garden “El Aljibe”, which provides
information on the park’s flora.

Sierra de Grazalema Nature Park was the first
biosphere reserve in Spain, declared in January
1977, and the first protected area in Andalusia,
established in 1984, with a surface of 51.695
hectares. Located in a limestone massive it is a
representative morphology of the Bética mountain
range and has the highest rain index of the Iberian
Peninsula. Sierra de Grazalema signed the
Charter in 2004, and is now preparing for its re-
evaluation and the implementation of Charter Part
[I. Many sustainable tourism activities and services
have been developed within the Charter. The park
includes many attractions for the public: the
botanical garden “El Castillejo”; more than twenty
signed hiking-trails; four recreational areas; two
eco-museums, one information point; and two
visitor centres, the newest (inaugurated in 2007)
already attracts 30.000 visitors per year.

Brefia y Marismas del Barbate Nature Park, Picture: Park administration
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The Charter...introducing

Sierra de Grazalema Nature Park
Picture: Park administration

Kite surfing in Estrecho Nature Park
Picture: Park administration

On the Atlantic coast of the province of Cadiz you
will find the La Brefia y Marismas del Barbate
Nature Park, one of the Andalusia Nature Parks
with a maritime zone which makes it a maritime-
terrestrial park. The park stretches over 5077
hectares, 3925 of which are terrestrial and 1152
maritime. Located at the entrance of the sound of
Gibraltar, it is an important point in the Barbate
wetlands for migratory bird routes. The park
signed the Charter in 2007 and is currently
realising a first evaluation of its implementation.
The park provides tourists with five marked hiking
routes and three recreation areas, one of them
appropriate for disabled people. A lot of local
tourism businesses which work in the area of the
park obtain the quality label “Marca Parque
Natural”.

Last but not least, El Estrecho Nature Park . This
park includes the natural monument the ‘Dunes of
Bolonia’ and the natural area of the Los Lances
beach. Besides being a major stop over for
migratory birds between the European and African
continent, it also contains a cultural enclave of major
interest; the archaeological complex of Baelo
Claudia, a magnificent, comprehensive example of
a Roman settlement. El Estrecho just signed the
Charter in September 2008. The park supports a lot
of activity tourism, such as diving, kite and wind
surfing, dolphin watching etc.

All of these parks have a good number of
publications containing general information about
the natural and cultural values of the parks and also
specialised information about ornithology, mycology,
geo-diversity, natural heritage etc.

All of this information can be found on the
website of the environmental ministry:
www.ventanadelvisitante.es
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The Charter...and the Green Belt

"Experience the Green Belt"

A project for the protection and experience of the
German border.

The Saale river
Picture: Klaus Leidorf

The German project "Experience the Green Belt" is,
with no doubt, one of the most important projects
for the protection of a valuable natural area and the
development of ecological tourism within this area.
The natural and the historic heritage along the
former inner German border will be protected and
developed to provide visitors with a better
experience of the area. One of the three model
areas encompasses the Thuringian Forest,
Thuringian Schiefergebirge/Ober and Franconian
Forest nature parks, which are jointly implementing
the project in the Thuringia-Frankish area. The
project area extends 120 kilometres between
Méodlareuth, a divided village also called “Little
Berlin”, in the East and Neuhaus-Schierschnitz in
the West. Mitwitz, where the green belt idea was
born, will also be included.

Depending on the complexity of the task, the
projects are multilayered accordingly. In order to
protect and develop the green belt for tourism,
different species (birds, otter, reptiles, amphibians,
dragonflies, butterfly) have been recorded in the
project area since 2007. In selected parts of the
green belt effective sustainable protection and
conservation measures are necessary. Typical
landscape conservation measures are the
retrenchment of heather, the clearance of creek
valleys, mowing meadows and grazing. Some of
these measures are taken over by young adults in
the framework of international work camps.
Participants can deepen their knowledge about the
history of the Green Belt and its meaning for nature
protection whilst they work.

natural and historic heritage along the former inne r

Tourism building blocks include trans-regional
themed routes that can be discovered by foot or
bicycle. Some of these routes will use a mobile
guide (audio guide) to provide Vvisitors with
additional information on sightseeing points or the
narration of individuals along the tour. From 2009
onwards trained nature and landscape guides will
offer special tours along the greenbelt. Interested
parties will be able to find detailed information on
the internet, in the form of brochures and at
different local information points.

The three-year project, which is supported by the
German Federal Agency for Nature Conservation
with funds from the Federal Ministry for the
Environment, Nature Conservation and Nuclear
Safety, is coordinated by different regional partners
and scientifically accompanied by the German
Union for Environmental Protection and Nature
Conservation (BUND). In the framework of this
project three model areas will develop tourism
along the former “iron curtain”, where the green
belt, the longest biotope corridor, was able to form.
Besides Thuringia/Franconia, the two other model
areas are the Harz and the region Elbe-Altmark-
Wendland. In 2009, when the theme “20 years after
the fall of the iron curtain” will be adopted up by the
tourism industry, it is mainly these areas that will be
in the spotlight. The combination of this theme and
the green belt will be an important element for
Germany as a holiday destination.

~Experience the Green Belt" is a project that mirrors
the principles of a sustainable tourism development;
creating an economic, ecological and social
balance. The European Charter for Sustainable
Tourism in Protected Areas represents these
principles as its guiding theme and the project is
being run in accordance with the Charter
Guidelines. The Frankenwald Nature Park was one
of the pilot protected areas that signed the Charter
in 2001 and therefore considers itself especially
committed to these principles in the framework of
the “Green Belt” project.

Contact: Stefan Fredimeier
fredimeier@frankenwald-tourismus.de
www.frankenwald-tourismus.de
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European CharterNet - project activities

Thanks to the European CharterNet project that started in July 2007 EUROPARC was able to
develop various activities in order to strengthen the Charter Network and give continuity to its work

NEW publication — Joining Forces

A new brochure, 'Joining
Forces’, has been
published as part of the
ongoing EUROPARC
project European
CharterNet, which is
supported by the
German Federal Agency
for Nature Conservation.
It illustrates the results
of a comprehensive
analysis carried out by
the  project working
group comparing the
principles of the European Charter for Sustainable
Tourism in Protected Areas with the Convention of

Biological Diversity (CBD) Guidelines on Biodiversity
and Tourism Development — based on the global
agreement of the CBD signed at the Earth Summit in
Rio de Janeiro in 1992. The brochure features a brief
explanation of twelve key issues related to sustainable
tourism development, which are based on the
principles of the European Charter, and directly links
them to the CBD Guidelines. All in all 25 good practice
examples from seven European countries showcase
the extensive work of charter protected areas.

The Charter has proved to be an excellent, practical
way of contributing to the conservation of biological
diversity at protected area level by inking tourism,
communities and people.

Charter Website: Kick-off for renewal

The work on the revision and enhancement of the
Charter website has started. Together with the
European CharterNet working group and the
Marketing & Communication working group a
sitemap for the new website was developed which
is the basis for a first structure of the new website.
In order to link the Charter website to the general
EUROPARC website we will keep the basic

appearance of our “mother-site”. Especially for the
Charter, the design will be adapted according to the
Charter’s Corporate Design, keeping the Charter
Logo, the Charter colours blue and orange and the
Charter “swing”! The website will be developed in
close cooperation with the two working groups
mentioned above.

Information seminar in Brussels

Linking tourism and biodiversity — Regional development and benefits from the European Charter for Sustainable
Tourism in Protected Areas. This is the topic of an information event that is organised as part of the European
CharterNet project in Brussels on the 9th of December 2008 at the regional office of the Euroregion of the
Mediterranean Alps. The seminar not only gives an introduction to the European Charter but also highlights case
studies from Charter protected areas.

Please download the programme and registration form at:

www.european-charter.org/seminar.html
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European CharterNet - project activities

Reisepavillon 2009 — Promoting the Charter protecte

For the first time, Reisepavillon takes place during
f.re.e. 2009 in the prestigious setting of Hall B5 at
the Neue Messe in Munich. f.re.e., successor to C-
B-R, is Bavaria’s most important leisure fair with a
total area of 63,000 square metres, and offers the
perfect setting for the theme of sustainability in
tourism — with excellent public transport
connections, photovoltaic installations and
resource-saving infrastructure services.

The location also brings the Reisepavillon vision
close to a large potential public in southern
Germany and neighbouring countries.

The Reisepavillon Concept

Thematic islands, networking and quiet areas,
musical interludes, small-scale performing arts,
trade events, public discussions, travellers’ tales,
workshops and multimedia shows all contribute to
an attractive fair atmosphere and create many
varied opportunities for presentations. The 2009
thematic focus is on tourism along and beyond the
green belt left by the fall of the Iron Curtain.

The EUROPARC Federation will present the
European Charter as well as the Charter Protected
Areas at a Joint Stand with the TUI AG.

d area

News from the European Charter

Moving on — new funding possibilities from the EU

Under the lead of the Emilia Romagna Region in
ltaly, a project application for the 2" call of the
INTERREG IVC programme is currently prepared.

The project not only aims at strengthening and
promoting the existing Charter Network and further
developing the implementation of sustainable
tourism but also enlarging the Charter Network to
the new EU member states and start building

partnerships to share ideas, exchange expertise
and know-how. The development of market oriented
sustainable tourism products in the Charter
protected areas will lead to a strengthened and
diversified offer of tourism activities and will attract
more visitors increasing the economic income of the
region. Taking the Charter to the next level this will
help to promote the Charter protected areas and
their regions as network of excellent destination for
sustainable tourism on a national and international
market.

For more information please contact Petra Dippold
at p.dippold@europarc.org
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News from the European Charter

CHARTER PROTECTED AREAS

2001

Frankenwald Nature Park (D)

Steinhuder Meer Nature Park (D)

Zona Volcanica de la Garrotxa Nature Park (E)
Luberon Regional Nature Park (F)

Vexin Francais Regional Nature Park (F)

Alpi Marittime Nature Park (1)

Insel Usedom Nature Park (D)

2002

Cévennes National Park (F)

Marais du Cotentin et du Bessin Regional Nature Park(F)
Monte Sibillini National Park (1)

Peneda-Gerés National Park (P)

Serra de San Mamede Nature Park (P)

2003

Pilat Regional Nature Park (F)
Scarpe-Escaut Regional Nature Park (F)
\Vercors Regional Nature Park (P)
Mourne AONB (UK)

Los Alcornocales Nature Park (E)

2004

Sierra de Aracena y Picos de Aroche Nature Park (E)
Sierra de Grazalema Nature Park (E)

Sierra Nevada National and Nature Park (E)

Sierras de Cazorla, Segura y Las Villas Nature Park (E)
Syote National Park (FIN)

Harz National Park (D)

2005

Pfalzerwald Nature Park (D)

Nature Reserves of the Rhine — Rhin Vivant (F)

Boucles de la Seine Normande Regional Nature Park (F)
Livradois-Forez Regional Nature Park (F)

Cairngorms National Park (UK)

Forest of Bowland AONB (UK)

2006

Mercantour National Park (F)
Donana Natura Area (E)

Avesnois Regional Nature Park (F)
Adamello Brenta Nature Park (1)
Broads National Park (UK)

2007

Brena y Marismas del Barbate Nature Park (E)
Delta de I'Ebre Nature Park (E)

Sierra de Cardena y Montoro Nature Park (E)
Sierra de las Nieves Nature Park (E)

Sierra Magina Nature Park (E) 2009
Alvao Nature Park (P)

Montesinho Nature Park (P)

Douro Internacional Nature Park (P)
Parque Nacional de Cabaneros (E)
Parque Natural Alto Tajo (E)

Parque Natural de Andujar (E)
Hoces del Rio Riaza Nature Park (E)
Ojo Guarena Natural Monument (E)
Sierra de Gredos Regional Park (E)
Valle de Iruelas Natural Reserve (E)
Monte Rufeno Natural Reserve (l)
Comunita Montana del Parco Alto Garda Bresciano (l)
Clwydian Range AONB (UK)

Cornwall AONB (UK)

New Forest National Park (UK)

PNR du Verdon (F)

PNR des Alpilles (F)

PNR Volcans d'Auvergne (F)

Caps de Marais et Opale Regional Nature Park (F)
Morvan Regional Nature Park (F)

Werriheen National Park (NL)

Sierra Maria-Los Velez Nature Park (E)
Sierra Norte de Sevilla Nature Park (E)
Somiedo Nature Park (E)

Guadeloupe National Park (F)

Koli National Park (FIN)

Brecon Beacons National Park (UK)
Exmoor National Park (UK)

2008

Baixa Lima - Serra do Xures Nature Park (E)
Estrecho Natural Park (E)

Garajonay National Park (E)

Las Batuecas - Sierra de Francia Nature Park (E)
Sierra Subbeticas Nature Park (E)

Cabo de Gata- Nijar Nature Park (E)

Causses du Quercy Regional Nature Park (F)
Adamello Regional Park (I)

Comunita Montana Alpi Lepontine (1)

Sistema di Aree Protette dell' Oltrepo Mantovano (1)
Loch Lomond & The Trossachs National Park (UK)
Yorkshire Dales National Park (UK)

12 new protected areas signed the
Charter 2008

Since the first seven protected areas signed the
European Charter for Sustainable Tourism in
Protected Area in 2001, the European Charter
Network has grown significantly. At the EUROPARC
Conference 2008 in Poiana Brasov, Romania, 12 new
protected areas from ltaly, Spain, France and the UK
were handed their Charter Certificates by
EUROPARC's President Erika Stanciu.

The European Charter Network now numbers 58
protected areas from seven European countries.
Another 21 Charter Candidates are currently engaged
in the Charter process and likely to hand in their
application documents to be evaluated in 2009 and
2010.

EUROPARC Conference 2008
Picture: Alex Moses

CHARTER CANDIDATES

2010
PNR du Queyras (F)
Hoces del Rio Duraton Nature Park (E)

Dovrefjell-Sunndalsfjella National Park (NO)



News from the European Charter

First feed-back from Charter Part Il — Working with

tourism businesses

Many Charter protected areas have already started to build partnerships with local tourism businesses. The
Volcanic Zone of Garrotxa Nature Park and the Tourism Association Garrotxa have been cooperating since
2001 in accrediting tourism businesses as Information Points of the nature park. Also different nature parks in
Andalusia have adopted this approach. As part of the Charter Action Plan, Harz National Park has started to
certify national park friendly accommodation (Nationalparkfreundliche Unterkinfte) which fulfil special quality
criteria, get involved with environmental protection activities and receive regular up-to-date information from
the national park. With the official start of implementation of the second part of the Charter, tourism businesses
working in close cooperation with the protected areas are now able to become Charter Partner Businesses.
Volcanic Zone of Garrotxa Nature Park / Tourism Garrotxa: http://www.turismegarrotxa.com/_en.html

Harz National Park: www.nationalpark-harz.de

SPAIN — EUROPARC Spain

At the moment 21 Spanish protected areas have
signed the European Charter for Sustainable
Tourism (ECST). For all of them it is important to
involve all that have a stake in tourism, especially
the business sector. During 2007, EUROPARC
Spain with the support of the Spanish Tourism
Secretary (SET) coordinated a working group with
the aim of establishing methodology for linking the
tourism businesses to the Charter protected areas.
In March 2008 the EUROPARC Federation
validated the methodology and the implementation
started in July 2008. Besides the criteria
established on the European level, the tourism
businesses that want to become a Charter partner
need to implement a series of 28 basic sustainable
For more information please get in contact with
Javier Goméz Limén from the EUROPARC
Section in Spain at javiergl@europarc-es.org.

FRANCE — IPAMAC and Cevennes Ecotourism

The Charter protected areas Pilat regional nature
park and Cevennes national park are two of seven
protected areas located in the Massif Central,
France, who came together and founded the
IPAMAC association. The association has been a
pioneer in elaborating a methodology that commits
all the partners and the volunteer businesses to
carry out a concrete action plan which must respect
the principles of sustainable tourism recommended
in the European Charter. The methodology was
officially approved by EUROPARC and is available
to all Charter protected areas. Today the two
Charter parks in the Massif Central involve over 60

activities from three different areas — improvement
of the tourism products and services and of the link
to the protected areas, improvement of the
environmental performance and support of the local
development and conservation of the natural and
cultural heritage. The business’s action plan has to
be composed of three activities from each area of
activity. Currently, six protected areas are
participating in the implementation: The nature
parks Zona Volcanica de la Garrotxa Nature Park,
Grazalema, Alcornocales and Aracena and the
natural areas of Sierra Nevada and Dofiana. During
the process around 79 tourism businesses will
receive technical assistance and will hopefully
receive their Certificates in January 2009.

tourism businesses as Charter partners. With the
nature park Causses du Quercy that has signed the
Charter recently, in 2008, a third park in the Massif
Central is beginning to prepare the implementation
of Charter Part Il. In the Cevennes national park the
association Cevennes ecotourism — a network of
tourism businesses — is especially dedicated to
promote the principles of the European Charter and
to support the tourism businesses in developing and
managing sustainable tourism.

Association Inter-Parcs du Massif Central
(IPAMAC): www.parcs-massif.central.com
Ecotourisme Cevennes : www.cevennes-
ecoturisme.com
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News from the European Charter

GREAT BRITAIN: Forest of Bowland

Based on the national methodology handed in by
the EUROPARC Atlantic Isles Section, the Forest of
Bowland AONB has started to implement the
second part of the Charter beginning of 2008.
Besides the criteria set on a national level, tourism
businesses that want to become a European
Charter Business need to be an active member of
the Forest of Bowland Sustainable Tourism
Network, maintain a Bowland Tourism &
Environment Fund information and collection box,
have a recognised, relevant quality accreditation as
agreed with the AONB (usually QIT), have an eco-
tourism accreditation as agreed with the AONB —
usually Green Tourism Business Scheme or David
Bellamy Conservation Awards Scheme. So far, 17

operators have become European Charter Business
and are prominently promoted on the park’s website
and the web portal of the Lancashire and Blackpool
Tourist Board. Mike Pugh, Business Development
Officer of Forest of Bowland AONB states that
“being a Charter Partner shows that the business
has made an effort and commitment to support
Sustainable Tourism. As the Charter logo will be
recognised by customers and visitors the business
will benefit from better marketing opportunities. Also
the feeling of being part of something bigger — on a
European wide level — and the ‘Esprit de corps’,
identifying with other like-minded businesses has
been seen as a benefit”.

Forest of Bowland AONB:
www.forestofbowland.com

European Charter Network Meeting 2009

Mark the date in your agenda!

In 2009 the Natural Area of Sierra Nevada is celebrating the twentieth anniversary of the Nature
Park and the tenth anniversary of the National Park of Sierra Nevada.

The park therefore warmly invites you to the

European Charter Meeting
2-5 June 2009

We are looking forward to see you in Andalucia, SPAIN

Panoramic view of the Sierra Nevada , Picture: Thomas Brunner
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The Charter... short notes

Sierras Subbéticas Nature Park: First Charter activ  ities

The European Charter for Sustainable Tourism in the Sierras Subbéticas Nature Park was signed recently in
Poiana Brasov, Romania, this year. Some activities from the Action Plan, elaborated under the principles of
the Charter, have already started.

Under the Charter Principle 4, which aims at raising the quality of tourism services, the visitor centres Santa
Rita and its Bar-Restaurant was made accessible for disabled people. The first ornithology excursion took
place from 18-19 of October in collaboration with the municipality and the organisation ANASS Ecologists in
Action is one activity that was implemented under Principle 6; the promotion of specific tourism products which
enable discovery and increased understanding of the area.

New Opportunity for Businesses in the Yorkshire Dal es National Park to Claim FREE Cycle Parking
Equipment

There are now over 100 sites in the Yorkshire Dales with cycle parking facilities that have been provided
through the Cyclenet project. The park now has a new opportunity for tourism businesses to claim free cycle
stands or securing rings on a first comeffirst served basis. These are an excellent way to further encourage
cyclists into the area, and to use local accommodation providers and facilities.

The stands and rings will be delivered to the tourism businesses free of charge; all they need to do is install
them. This is normally a simple process and the park is happy to give advice about the best way of doing this.
If you would like further information call 01756 751646 or e-mail info@yorkshiredales.org.uk

Further information can be downloaded here:
http://www.dft.gov.uk/pgr/sustainable/smarterchoices/smartmoves/issue4smartmovel.pdf

Ewe Moor, Malham , Picture: Ben Haworth
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Charter Events

2008
1-12 Dec United Nations Climate Conference, COP14, CMP 4, Pozna (PL)
9 Dec Information seminar, Brussels (BE)
Linking tourism and biodiversity — Regional development and benefits from the
European Charter for Sustainable Tourism in Protected Areas
More information at www.european-charter.org/seminar.html
2009
12-15 Feb European Charter Verifiers’ Training, Isle of Vilm (D)

26 Feb- Reisepavillon 2009, Munich (D)
1 Mar

11-15 Mar International Tourism Fair (ITB), Berlin (D)
2-5 June European Charter Network Meeting, Sierra Nevada (E)

22-26 June  Green Week, Brussels (B)

Impressum Cover pictures: Luberon Nature Park (F) and Ben Vorlich
Editor: EUROPARC Federation Summit in Loch Lomond & The Trossachs National Park
Many thanks to all the Charter protected areas who have (Scotland, UK)

contributed to this edition of the newsletter
Graphic Design: Petra Dippold
Publisher: EUROPARC Federation, Grafenau, Germany

The production of this Newsletter has been
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